The Neptune Society Difference

We’re different, here’s why?

e We provide a 100% Service Guarantee. If we ever fail to live up to expectations, we’ll make things
right or refund a portion of the service.

e We adhere to or exceed industry standards and guidelines for identification

¢ We have trained, knowledgeable and courteous staff to guide the designated person through the
process

e We allow inspection of our facilities

e We use modern state of the art equipment

¢ We have a proven reputation with more than 50+ years in business, we’ll be here when you need us

e We are members in good standing with the Better Business Bureau

e We cremate only one person at a time

e We cremate only human remains in our crematory (no pets)

e We are licensed and inspected by the Department of Consumer Affairs

e We offer 0% financing with easy monthly payment options

e We offer coverage anywhere in the world with the Travel Protection Plan

e We are the original cremation society going back 50+ years. We are experienced and trusted.

Here’s what you can expect

e 24 hour availability to respond to service requests

e Prompt and courteous pick-up of the deceased to our nearest facility
e Care of the body prior to cremation

e Preparation of the death certificate and permits

e Administrative assistance for communications with responsible parties
e Acremation container, in which the body is placed for cremation

e The cremation process itself

e Atransport urn for the cremated remains

Your choice of final disposition:

e Scatter the cremated remains at sea

¢ Release to the family or designated person or place

e Scatter the cremated remains in a cemetery garden

e Most cemeteries offer indoor and outdoor niches for cremains
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The goods and services shown below are those we can provide to our customers. You may choose
only the items you desire. However, any cremation arrangements you select will include a charge
for our basic services and overhead. If legal or other requirements mean you must buy any items
you did not specifically ask for, we will explain the reason in writing on the statement we provide
describing the funeral goods and services you selected.

Embalming is not required by law. Embalming may be necessary, however, if you select certain
funeral arrangements, such as a funeral with viewing. If you do not want embalming, in some cases
the remains may be made presentable by refrigeration and a skilled funeral professional on a case
by case basis. Items not included in our price and any additional items such as urn selection , boat
services, out of area shipment of remains, coroner fees, state fees, obituary notices and certified
copied of the death certificates.

Prior to drafting any contract for goods or services, the responsible party or the decedent’s survivor

who is handling the funeral arrangements is entitled to receive a copy of any preneed agreement in

the possession of the funeral establishment that has been signed and paid for in full or in part, by or
on behalf of the decedent.

FOR MORE INFORMATION ON FUNERAL, CEMETERY AND CREMATION MATTERS, CONTACT: DEPARTMENT OF CONSUMER

AFFAIRS, CEMETERY AND FUNERAL BUREAU, 1625 NORTH MARKET BLVD., SUITE S-208, SACRAMENTO, CA 95834,
Phone:(916) 574-7870 / FAX: (916) 574-8620, WWW.CFB.CA.GOV



Itemized Selections

Provide Scattering of Cremated Remains in the Garden at

Napa Valley Memorial Park.

You May Exchange the above at the time of need for a General Sea Scatter or Release
to a Designated Person in a transport urn. The designated person may select and pay
for an urn at the time of need.

Cemetery Garden Maintenance Fund

Established Business Overhead
Includes office rent, clerical, accounting, insurance, communications, advertising, and
other related costs

Transportation and Equipment Costs

For transportation of the decedent to our holding facility within a 75 mile radius of our
nearest office. Other areas outside of our service area, state or country will be charged
an additional fee.

Basic Cremation Container
A special needs container for remains with height and weight (above 350lbs) that
Exceed the capacity of the basic container will be charged an additional fee.

Refrigeration, Cremation, and Processing
Includes holding the remains in our nearest holding facility, properly Identifying the
decedent and issuing a numerated identifying tag as part of the identification process.

Transport Urn

Optional World Wide Travel Plan (Non Refundable)

This plan extends your coverage throughout the United States and across the world. It
guarantees no additional cremation charges regardless of where the death may occur.
Our plan follows you while traveling or if you move residence outside our service area.

*Sales tax will be applied at time of need

$1110.00

$75.00
$420.00

$250.00

$45.00*

$470.00

$25.00*
$695.00

Neptune Society Packages

Direct Cremation Package- Local Coverage

$2395.00

Direct cremation is the disposition of the body by cremation, without the added cost of embalming and

formal viewing. Our charges include: cremains scattering in a garden, maintenance fund, 24 hour emergency
alert cards, the basic services of the cremation specialist and staff, transporation of the deceased within

our services ares (75 mile radius of Neptune society office), to our licensed holding and crematory facility,
minimum preparation of the deceased, use of a proven identification system, procurement of a death
certificate and necessary permits, assistance with filing for benefits through social security and veterans
administration (if applicable), refrigeration until the cremation takes place, alternative container, the
cremation process, processing and handling of cremated remains into a transport urn and scattering the
cremated remains at sea or release the cremated remains to the family at one of our Neptune Society

locations or scatter the cremated remains in a cemetery garden.

Direct Cremation Package with Travel Protection Program $3090.00

With the addition of world wide coverage to the above local plan, we will extend your coverage beyond the
75 mile radius of a Neptune Society office to cover the United States and across the world. Cremation will
take place locally, wherever the death may occur, the cremated remains are shipped back to California or
wherever you stipulate. This package guarantees no additional cremation charges regardless of where death

may occur. Our plan follows you while traveling or if you relocate outside of California.

Effective Date 12/15/2023 —Prices subject to change without prior notice




